
 We Help You Breathe Better 

 December 23, 2022 

 Dear Pa�ent, 

 SuperCare Health has been experiencing low inventory and delays in acquiring silicone-based tracheostomy tubes in 
 stock. Manufacturers are repor�ng a global shortage of silicone material for them to make trach tubes. And of course this 
 means we are experiencing shortages for vital supplies for our pa�ents. 

 What does this mean for you? 
 If you do not use a silicone-based trach tube, you are not affected by the shortage. If you use a silicone-based trach tube, 
 you may experience delayed delivery un�l supplies become available. But we have some sugges�ons on steps you can 
 take to sterilize your exis�ng supply of trach tubes.  Please see below: 

 1.  In general, trach tubes are “reprocessable,” which means you can clean and sani�ze the tube when it is �me to 
 replace it, so the tube can be used again. 

 2.  Recommenda�ons on cleaning and reuse are included in the packaging of every trach tube you receive. Each 
 model has its own individual direc�ons, but we wanted to provide you some general cleaning recommenda�ons 
 below and available online:  h�ps://supercarehealth.com/productupdates/trachcleaning 

 3.  We will work with you and your physician if there are alterna�ves or subs�tu�ons available. 

 Pa�ents awai�ng resupply from SuperCare Health: 
 We will con�nue to resupply exis�ng pa�ents with limited new supplies based on market availability. Please conserve 
 your supplies during this period by cleaning and disinfec�ng for reuse. 

 SuperCare Health is commi�ed to suppor�ng our pa�ents. Our goal is to consistently provide supplies to ensure pa�ents 
 have what they need. And we will always support our pa�ents based on their provider's best treatment plan. 

 Pa�ents newly set up with SuperCare Health: 
 If you were discharged from the hospital with an affected tube, your hospital care team may have already shared 
 informa�on about this shortage.  In addi�on, you may have learned some home sani�za�on techniques to extend the 
 use of your supplies. 

 Because of the market availability for these affected supplies, in some circumstances SuperCare Health may not be able 
 to complete resupply orders. In addi�on, any specialty item produced by a single manufacturer may be more likely to 
 experience shortage issues. 

 It is important to consult your physician about this trach supply shortage and any changes or updates to your therapy. 

 You have our commitment to keeping you informed of these important product updates. 

 Sincerely, 

 16017 Valley Boulevard, City of Industry, CA 91744 │ 800-206-4880 │ supercarehealth.com 

https://supercarehealth.com/productupdates/trachcleanin.pdf


 These general recommenda�ons are based on the American Academy of Respiratory Care (AARC) Clinical Prac�ce 
 Guideline: Management of Pediatric Pa�ents With Tracheostomy in the Acute Care Se�ng  1  . There are no randomized 
 controlled trials that compare methods of cleaning or disinfec�ng tracheostomy tubes. Nearly all instruc�ons available 
 for tracheostomy cleaning and disinfec�on available in the literature reproduced manufacturer's guidelines. 

 Always follow the Instruc�ons For Use that came with your tracheostomy tube when cleaning your tracheostomy tube 
 and inner cannula.  The following instruc�ons below are general cleaning instruc�ons. 

 TRACHEOSTOMY TUBE CLEANING 
 DO NOT: 

 1.  Do not use cleaning agents such as alcohol, glutaraldehyde, or bleach. They will damage the inner cannula. 
 2.  Do not soak the tracheostomy tube, unless directed to do so by the manufacturer's cleaning guidelines. 

 Procedure: 
 1.  Wash hands with soap and water. 
 2.  Set up supplies from the tracheostomy cleaning kit. 
 3.  Gently wash the inside and outside of the tube with a solu�on of half hydrogen peroxide and half water using a 

 so� bristled brush. Be careful! Too much scrubbing, scraping, or stretching may damage the tube. 
 4.  Rinse the tube with water and set aside to air dry. 
 5.  Gently wash the obturator with clean water and detergent as described in step 3. 
 6.  Rinse the obturator and set aside to dry. 
 7.  When the tube and obturator are completely dry, store the tube with the obturator in place in a clean plas�c 

 bag. 
 8.  Inspect the tube prior to use. Do not use a tube that is cut or damaged. 

 REUSABLE INNER CANNULA CLEANING  (not for disposable  inner cannulas) 
 DO NOT: 

 1.  Do not use cleaning agents such as alcohol, glutaraldehyde, or bleach. They will damage the inner cannula. 
 2.  Do not soak the inner cannula, unless directed to do so by the manufacturer's cleaning guidelines. 

 Procedure: 
 1.  Wash your hands. 
 2.  Hold the neck flange steady with one hand. 
 3.  With the other hand, grasp the twist-lock inner cannula connector and carefully unlock it using a 

 counterclockwise mo�on. 
 4.  Pull the inner cannula out of the tube, using a downward mo�on. 
 5.  If you need to use a ven�lator during this cleaning procedure, you may reconnect the ven�lator to the 

 tracheostomy tube without the inner cannula 
 6.  Place the dirty inner cannula in a small wash basin containing sterile normal saline, dis�lled water, a solu�on of 

 water, and a mild detergent or a solu�on of half hydrogen peroxide and half water. Use a small, nonabrasive 
 brush or pipe cleaner to gently remove mucus. 
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 7.  A�er cleaning, rinse the inner cannula thoroughly with sterile normal saline or dis�lled water to remove all 
 hydrogen peroxide. 

 8.  Air-dry the inner cannula by gently shaking it. 
 9.  Hold the neck flange steady with one hand. 
 10.  Remove the spare inner cannula, if you used one. 
 11.  Reinsert the clean inner cannula into the tube and secure it. 
 12.  Clean the spare inner cannula if necessary, air-dry, and store in a safe place. 

 FOOTNOTE REFERENCES 
 1.  Teresa A Volsko, Sara W Parker, Kathleen Deakins, Brian K Walsh, Katherine L Fedor, Taher Valika, Emily Ginier and 

 Shawna L Strickland Respiratory Care January 2021, 66 (1) 144-155; DOI: 
 h�ps://doi.org/10.4187/respcare.08137 

 2.  A disposable inner cannula should never be cleaned and reused. It is designed for one-�me use only. 
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