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How To Contact Us

Customer Service       (800) 206-4880

Medicare Patients    (877) 888-7745 
(Competitive Bidding areas: California • Nevada • Phoenix/Mesa/Scottsdale, Arizona • Dallas, Texas)

Patient Billing      (888) 871-4636

SuperKIDS      (844) 492-KIDS (5437)

Medication/Enteral Refills    (877) 888-7740

Sleep Team        (877) 797-5337

Tracheostomy/Ventilator Resupply   (877) 876-9418

Office Hours (Pacific)
Mon-Fri 8:00 am to 6:30 pm 
Sat-Sun 9:00 am to 5:30 pm

Corporate Headquarters 
8345 Firestone Blvd, Suite 210 
Downey, CA 90241 
(888) 260-2550

Website and Live Chat 
www.supercarehealth.com

After Hours
SuperCare Health is there when you need us, whatever the time of day 
or night. In an urgent situation after hours, you can reach us by calling: 

Customer Service    (800) 206-4880

In a medical emergency, call 911
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About Us

Expect Above and Beyond
SuperCare Health is your comprehensive respiratory care provider, delivering a broad 
range of home therapies including oxygen, ventilators, medications and CPAP/BiPAP 
devices. The company also features an extensive line of medical supplies.
At SuperCare Health, we are passionate about serving you with excellence, ease and 
compassion. Our goal is to be your most trusted resource to manage your respiratory 
health – without busting your budget.

We are driven to go above and beyond the expected. Our team of competent, best-in-
class professionals has the deep practical experience and clinical expertise required to 
deliver the best care for you.
As a leading health care services provider, SuperCare Health remains focused on what 
really matters – improving your health, reducing the number of visits you may make to 
the hospital and enhancing the your life every day.

Experienced and Licensed Care Professionals
From our knowledgeable customer care specialists, billing specialists and delivery 
technicians, to our licensed respiratory therapists you have a complete staff of caring 
professionals to serve your health care needs and answer your questions, anytime.

Comprehensive Services and Products
SuperCare Health is fully prepared to serve home care patients with a complete line of 
respiratory therapies, pharmaceuticals and supplies.
• Oxygen Therapy Equipment
• Ventilators
• CPAP and BiPAP Products and Supplies
• Home Sleep Testing

• Airway Clearance & Mobilization
• Nebulizers & Respiratory Medication
• Specialty Pharmacy
• Home Medical Equipment
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Your Local Community Provider
SuperCare Health has multiple locations throughout California and Nevada, delivering a 
broad range of respiratory services.
We’re a responsive community provider focused on what really matters – improving 
patient outcomes, reducing hospital readmissions and enhancing the lives of those we 
serve every day.
The following is a brief overview of key services we provide and the goals we’re 
committed to achieving.

Care Coordination
Our skilled and knowledgeable customer care specialists work directly with physicians, 
hospital discharge planners, and many other health care professionals to expedite orders 
and obtain the required documentation for the patient’s prescribed therapy, medication 
or equipment. Care representatives quickly verify insurance eligibility, benefits, and 
authorization to confirm coverage.
They provide advanced beneficiary notices for co-pays and other charges, process the 
order and then coordinate the place and time of delivery.
Our goal is to receive and process orders promptly, smoothly and with accuracy.

Delivery Services
SuperCare Health delivery technicians and respiratory therapists are as accommodating 
as possible to the patient’s schedule, hospital discharge, or special needs and will make 
deliveries to either the hospital or home as required. SuperCare Health’s fleet of fully 
equipped delivery vehicles and team of professionals stand ready and prepared to meet 
the specified delivery time and location. These delivery professionals are available to 
answer questions upon arrival, or even after hours and on weekends with a phone call.
Our goal is to make it as convenient as possible for patients to receive their prescribed 
equipment.

Patient Education and Training
Our knowledgeable staff of technicians and respiratory therapists instruct patients and 
their families and caregivers on the safe and proper use of home medical equipment. 
They will stay at the home or place of instruction until the patient and/or caregiver are 
fully satisfied with the equipment, information and education they have received.
Our goal is to help patients and caregivers become as comfortable as possible with the 
information about their equipment at their own pace.

Quality Assurance
When oxygen recertification and testing is required such as arterial blood gases (ABG) 
or oxygen saturation testing, a SuperCare Health representative will contact patients 
to inform them of specific steps to take in order to maintain continuous service. Our 
quality assurance specialists follow up and monitor CPAP, BiPAP and apnea monitors with 
a phone call. SuperCare Health’s team monitors compliance, follows up on any issues 
identified, and evaluates progress on goals set up in the care plan. To ensure equipment 



is functioning properly, our technicians perform 
maintenance during regularly scheduled visits.
Our goal is to provide patients with high quality 
products and services that help them stay compliant 
with their therapy and support their care plan 
objectives.

Reimbursement Services
With today’s complex medical insurance, it takes 
a team of highly experienced and knowledgeable 
reimbursement associates like ours that specialize in all 
types of coverage, guidelines, and billing situations to 
accurately navigate the system.
We’re here to file patient claims and accept payment 
directly from the patient or their insurance company 
including Medicare, Medicaid, Medi-Cal, HMOs and 
most other insurance carriers.
Our goal is to simplify the process and make it easy for 
patients to process their claims.

Respiratory Services
SuperCare Health’s staff of licensed respiratory 
therapists provides instruction to patients, family and 
caregivers on the proper use of respiratory equipment 
including ventilators, CPAP and BiPAP, apnea monitors, 
and everything in-between. Therapists monitor 
respiratory patients over a period of time and provide 
ongoing education in order to optimize the care 
received at home and ensure the prescribed therapy is 
properly followed.
They will report findings to the physician and make 
recommendations to assist in managing the patient’s 
respiratory disease.
Our goal is to help patients achieve the best possible 
outcome from their therapy.

Respiratory Medications
A SuperCare Health licensed respiratory therapist 
and licensed pharmacist work together to coordinate 
fulfillment and delivery of the respiratory patient’s 
prescribed aerosol medication and nebulizer. Our 
medication program offers participants individual unit 
dose medication, free billing, educational materials and 
drug interaction management.
Our goal is to provide patients with quick, accurate 
and easy pharmacy services.

Ventilation
SuperCare Health’s home ventilator program is 
designed to guarantee a successful transition for the 
patient from an acute care setting to the comfort of 
their own home. We understand the complexities 
of ventilation therapy as well as the challenges it 
can create for the patient and caregiver so we are 
committed to doing our part to make the process as 
easy as possible.
Our professional and caring services that feature 
an individualized and comprehensive approach to 
ventilator support ensure that each patient and their 
caregivers are thoroughly educated on ventilator 
therapy. The commitment to providing proper 
education combined with SuperCare Health’s above 
and beyond care program result in our patient’s 
maximizing the benefits of their therapy.
We partner with each patient’s physician to ensure that 
the continuum of care is effective. Our team of licensed 
respiratory therapists, conduct regularly scheduled 
in-home visits designed to enhance the patient’s 
complete care plan and provide frequent feedback to 
the physician regarding the patient’s health status. That 
consistent communication between SuperCare Health, 
the physician and the patient/caregiver combine to 
deliver improved patient outcomes.
Our goal is to provide a smooth, uninterrupted 
transition of care from the hospital to the comfort of  
home.
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Helpful Information
SuperCare Health is pleased you have chosen us as your home healthcare equipment 
and services provider and we are committed to providing you with outstanding care 
and exceptional service. The following information is intended to answer questions 
you may have regarding payment for services rendered.

For questions regarding billing, call us at :
Billing     (800) 206-4880  [option 3]

About Your Invoice
At the time of delivery, SuperCare Health provides you with an invoice that includes:
• Patient’s personal data
• Item(s) being received
• Information on patient’s financial responsibility
• Insurance billing information
• Billed amount for each product and service
• Identification of sale versus rental items
 



Sale Versus Rental
Preceding each item on the invoice is the letter “S” 
or “R”. The letter “S” indicates a Sale item, and “R” 
indicates a rental item.
• Supplies and equipment that are considered 

lower cost items are routinely purchased by 
Insurance, HMO, Medicare, Medicaid, or Medi-
Cal and become the property of the patient.

• Higher cost items such as wheelchairs, beds, or 
CPAP machines can be purchased after a variable 
rental period and upon the request of the payor 
and your authorization. Only then, do these 
items become your property.

• Ventilator equipment and other frequently 
serviced items are for rental only and must be 
returned to SuperCare Health after their period 
of use. This equipment remains the property of 
SuperCare Health.

Authorization to Submit Claims
At the time of delivery, the patient signs the 
Assignment of Benefits form authorizing SuperCare 
Health to submit claims to Insurance, HMO, 
Medicare, Medicaid, or Medi-Cal on your behalf, 
and to receive direct payment according to eligibility 
coverage, medical necessity, and contracted or 
established fee schedule.
The following exceptions apply on the purchase of a 
seat lift chairs, scooters, ostomy products and other 
select items, as well as upgraded equipment for 
which SuperCare Health cannot accept Medicare or 
insurance payment schedule:
• Patients may purchase these items cash on 

delivery (COD).
• SuperCare Health may process a complimentary 

insurance claim for the patient upon their 
request.

• Based on guidelines, the patient’s insurance 
may reimburse the patient directly at their 
reimbursement rate.

Under the Medi-Cal program, reimbursement is 
typically made directly to SuperCare Health for items 
covered by Medi-Cal. Patients are fully responsible 
for items not covered under Medi-Cal and for the 
share of cost.
Become familiar with your coverage. Copays vary 
within HMOs and insurance plans.
Medicare has established a coinsurance of 20% on 
assigned claims.

Upgraded Equipment
For equipment the patient has upgraded on 
prescribed or authorized items, the patient may rent 
or purchase when paying cash for the difference 
between billed and allowable amounts.

Indicated below is the approximated 
20% of some rental or sale items. The 
20% coinsurance on sale items is a 
one-time charge, but the coinsurance 
on rental items is a monthly charge.

CPAP Machine   $20

Commode (sale)    $20

Oxygen Concentrator   $32

Enteral Feeding    $20

Hospital Bed    $25

Nebulizer Compressor    $3

Patient Lift   $15

Suction Pump    $10

Walker (sale)   $20

Wheelchair   $10



Collection of COD Items
All copayments, coinsurance, share of cost, 
deductibles, non-covered, non-authorized and other 
COD amounts indicated on the invoice will either be 
collected by our technician at the time of delivery or 
billed once processed by your insurance.

Informing Us of Changes
It is your responsibility to inform us as soon as 
possible when any of the following occurs:
• Your Medical Insurance, HMO or Medical Group 

changes: SuperCare Health will coordinate 
authorization and billing with your new 
insurance. Failure to do so may result in claim 
denials, which could translate into charges to 
you.

• Your address, phone number or physician 
changes: SuperCare Health periodically 
arranges visits to service your respiratory 
equipment and will assist you in the event of 
a blackout or earthquake. We share with you 
information received from your insurance 
and will communicate with your physician for 
prescriptions, Certificates of Medical Necessity, 
and updates on your condition and needs. Failure 
to do so could result in disruption of these 
services and communications.

• Your living arrangements change: SuperCare 
Health needs to be aware that your care is 
being provided at a hospital, skilled nursing or 
convalescent facility. We will make arrangements 
for service with you and/or your family during 
this period. Failure to inform us could result in 
equipment loss or denial of claims, which could 
translate into charges to you.

• You have a child: Your newborn is covered under 
the mother’s social security and insurance for the 
first 30 days. After that, the child is required to 
have a social security number and be enrolled in 
a medical plan.

• Items are lost or damaged: You and your medical 
insurance are financially responsible for lost, 
damaged or stolen items. We ask that you pay 
close attention to the instructions given to you 
and care accordingly for the equipment you rent 
from SuperCare Health.

 Deductibles and Copays 
Under HMOs, private insurance and Medicare, the 
patient is responsible for the deductible, items not 
covered, not authorized, deemed not medically 
necessary and the cost of upgrading services or 
equipment. The patient is also responsible for 
coinsurance, (a percentage billed/allowable charge 
for covered items).

Out of Network
Some insurance companies are not directly 
contracted with SuperCare Health but allow us to 
provide services to you under your out-of- network 
benefits. We will work directly with your insurance 
to coordinate coverage and assist with calculating 
your copay, coinsurance and deductible, which may 
require payment up front.
In addition, some out of network plans may request 
patients to pay charges directly to SuperCare Health 
and submit a claim for reimbursement.
If this information is not provided during the 
insurance verification process and you receive a 
check from your insurance for these services, you are 
required by law to immediately submit the payment 
to SuperCare Health for services provided.
SuperCare Health may also require you to sign 
an agreement stating that you will forward these 
payments directly to us if received – prior to us 
delivering service.
 

Example of a 20% Coinsurance Calculation 

SuperCare Health billed amount on invoice   $125 

Medicare allowable                 $100

Contractual adjustment     $25

Medicare pays 80% of allowable    $80

Patient/secondary ins. – 20% of allowable   $20



Help Prevent Harmful Incidents
The more information you have about using medications safely, the better you’ll be 
able to prevent errors and to take good care of yourself.

Medications
• Make sure your health care provider is aware of all medications you are taking, 

including over-the-counter drugs and vitamins, to avoid drug interactions.
• Know the names of your medications.
• Keep a daily log to record times and doses of your drug intake.
• Always read medicine labels to make sure you are taking the right dose. Never 

guess. 
• Contact your health care provider if you experience side effects or unusual 

symptoms.
• Store all medications as instructed and keep a list of your medications with you.
• Store medications in a dark dry area. The bathroom medicine cabinet is not the 

best area.
• Do not keep outdated medications. Dispose of them properly.
• Keep poisons and pet medications in separate areas from your medication.

M
edications
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Precautions Regarding Oxygen
Because supplemental oxygen is an important part of your home healthcare 
program, there are certain precautions to understand and employ to ensure safe 
use. Although oxygen is a non-flammable gas, oxygen supports combustion. An 
atmosphere enriched with oxygen will make fire burn faster and hotter. Please apply 
the following important precautions regarding oxygen and its use:

OPEN FLAMES
Never permit open flames, smoking materials, spark producing toys and 
devices in the same room as an oxygen system.

SPARKS
Keep electrical appliances such as electric shavers, blankets or heating pads 
at least 5 feet from any oxygen source. Use cotton clothing and bedding to 
avoid sparks from static electricity while using wool, nylon and other 

    synthetic fabrics.

DO NOT SMOKE  
Never while receiving oxygen therapy. Post “No Smoking” signs in 
conspicuous areas. Ensure that smoke alarms and fire extinguishers are in 
place and in good operating condition.

DIRECT HEAT
Never allow the oxygen container or tubing to be placed near, or make 
direct contact with stoves, stove elements, heaters, heat ducts, radiators or 
other sources of heat.

TUBING
Use caution not to kink oxygen tubing under carpet or furniture. Do not lay objects 
on tubing that could restrict the oxygen flow. Do not permit moisture buildup from 
the humidifier to collect in a bend and therefore, limit the flow of oxygen to you.
PETROLEUM AND OTHER PRODUCTS
Use a water based lubricant inside your nostrils. Do not use petroleum based lotion, 
cream or Vaseline for dry nostrils or back rubs while receiving oxygen. Avoid oil 
or grease. Also do not handle aerosol sprays, alcohol, ether or other flammable 
products in the vicinity of oxygen.
VENTILATION
Place your oxygen system in a well-ventilated area. Avoid confined areas such as 
closets and car trunks, and do not leave oxygen turned on when not in use.
OXYGEN CYLINDERS
Large oxygen cylinders are set tightly into an anti-tip base. Do not move or transport 
these cylinders yourself. Call us and let our technicians move them for you. Large 
cylinders are often provided to you as a backup/emergency oxygen supply for 
situations such as: earthquake, power loss and equipment failure. Use them wisely. 
Smaller cylinders are provided to you for your ambulatory needs such as visits to 
your doctor. In order to prevent cylinders from tipping or falling, stand the cylinders 



into a rack or lay them onto a flat, secure surface. 
Transport small cylinders in an upright position and 
secure them behind your car seat.
LIQUID OXYGEN
Position liquid vessels upright in a large, well-
ventilated space at all times. If a spill occurs, open 
windows and doors to ventilate the room. Contact 
your local response team or the Fire Department. 
Should skin contact occur, immediately rinse the 
contact area with cool water. Oxygen in a liquid state 
is chilled to 275 degrees F below zero. Do not touch 
frosted fittings or piping on liquid oxygen systems 
with bare hands. This can cause frost burns to the 
skin. Transport portable liquid systems in an upright 
position and secure them behind your car seat.
OXYGEN CONCENTRATOR
An oxygen concentrator uses electricity to extract 
and filter pure oxygen from room air. Refer to the 
section that follows on Electrical Safety to learn 
the safe use of your concentrator. Do not place 
your concentrator under a window or in a dusty 
environment and clean filters daily. A concentrator 
has a compressor that produces some audible noise. 
Reduce the sound of the concentrator by distancing 

the concentrator away from you. Use up to, but 
no more than, 50 feet of extension tubing. Place a 
low pile carpet over wood floors but never place a 
concentrator in a closet.
ELECTRICAL SAFETY AND UNDERGROUND 
CONNECTORS
Electrical medical equipment can be directly plugged 
into a three prong outlet or a three-prong adapter 
properly grounded. This is for your safety as well as 
the safety of the equipment. If the adapter cannot 
be connected to a suitable ground, your home 
healthcare representative will inform you, and an 
electrician should be called.
ELECTRICAL SAFETY AND EXTENSION CORDS AND 
MULTIPLE RECEPTACLES
The use of extension cords connected to multiple 
receptacles can easily overload electrical circuits. 
The results are blown fuses or open circuit breakers, 
disrupting your power. Of even greater concern, 
overloaded circuits can create excessive heat that 
could result in an electrically-induced fire. Refrain 
from using multiple receptacles. Limit the use of 
extension cords, and also be aware of the trip hazard 
exposed extension cords can become.
ELECTRICAL SAFETY AND OVERLOAD PROTECTION
Many older residences may still use fuse boxes rather 
than the more modern circuit breakers. 
In the case you blow a fuse
• NEVER INSERT A FUSE THAT EXCEEDS THE 

CURRENT RATING FOR THAT CIRCUIT. 
• Should fuses or circuit breakers continue to open, 

remove as many electrical devices from that 
circuit as possible

• Call an electrician.
SAFE LOCATION FOR MEDICAL DEVICES
Place medical and respiratory devices not only in a 
convenient but also safe location. Do not put apnea 
monitor, CPAP, suction machine and other medical 
devices above a crib or on a piece of furniture above 
patient’s bed. In the event of an earthquake the 
patient may be injured. Keep children and pets away 
from your oxygen system and medical devices.



FINANCIAL ASSISTANCE FROM THE UTILITY 
COMPANIES
The utility companies offer a Medical Baseline 
Allocation for patient’s using oxygen, medical and 
life support equipment that are electrically powered. 
It is a significant discount. Ask us or your utility 
companies for an application.
MEDICAL ASSISTANCE
Medical equipment is prescribed by your doctor. 
It is very important to follow your doctor’s orders. 
So call your doctor for direction when changes are 
needed on the use of your oxygen or equipment. 
Your visiting nurse is also an excellent source of 
assistance. SuperCare is your provider for your home 
medical equipment needs, so call us. Finally, in case 
of medical emergency call 911.
MAINTENANCE ASSISTANCE
Medical Equipment requires attention. Keeping up 
with your cleaning and changes of filters, tubing, 
accessories, as instructed by our respiratory 
therapists or technicians, is very important 
for proper functioning of your equipment. As 
important is the preventive maintenance program 
recommended by the manufacturer on oxygen 
systems, ventilators and medical devices. Please 
keep in touch, provide us any change of address, 
phone number, doctor and insurance. If at any time 
you experience difficulty with your equipment call: 
Customer Service: (800) 206-4880
EMERGENCY DISASTER ASSISTANCE
SuperCare Health provides backup oxygen cylinders, 
portable medical devices and equipment with 
rechargeable, backup batteries. During a period of 
power loss or other disaster follow the instructions 
given to you by our technician or respiratory 
therapist.
VENTILATOR ASSISTANCE
Soon after the delivery of your ventilator call the 
various utility companies and the business office of 
your local fire department to notify them of your 
needs relating to this life sustaining equipment. 
Your ventilator system includes a transport/backup 
ventilator with battery and charger. Keep this unit 
at your bedside and ready to be put to use at any 
time. (Note: invasive ventilator patients only receive 
two ventilators when it is medically necessary and 
prescribed by their doctor.) 

In the case of a power failure
All combined battery and back-up systems will power 
your ventilator independently for 12 hours. 
Immediately:
• Call the Electric Co. to determine when the 

power can possibly be restored. 
• Advise the Fire Department of your possible 

need for a generator. 
• Have your resuscitator back ready to be at 18-22 

breath compressions per minute. 
• Plan your route to the Fire Department or to the 

nearest hospital. 
• If feasible, purchase your own generator 

(minimum of 3500 watts).
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cough or sneeze into
your upper sleeve, 
not your hands.

Cover your mouth
and nose with a 
tissue when you
cough or sneeze

Put your used tissue in
the waste basket.

You may be asked to
put on a surgical mask
to protect others.

or

after coughing or sneezing.
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soap and water
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Proper Cleaning of Your Devices
Keeping equipment clean is important for proper operation of your device. Ensuring 
the device is free from bacterial growth by regular disinfection is critical for 
respiratory patients. After the last treatment of the day, all parts should be cleaned 
and disinfected according to the cleaning procedure provided by your device's 
manufacturer. You can discuss any questions or problems with any member of our  
respiratory care team.

For questions regarding your equipment, call us at :
Customer Service     (800) 206-4880

SuperCare Health Video Library
You can also visit our video library to learn more about maintaining and cleaning 
your medical equipment. You can find your specific device to learn more about 
getting the best results from your treatment.

http://videos.supercarehealth.com

Or visit our channel on YouTube
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Making Your Home Safer
Home is a place most people regard as safe but it can hide many hazards. Changes 
in health, such as mobility, strength, vision and perception can compound the risk 
of home accidents. Mapping out a plan for a safer, more accessible home can help 
prevent incidents from occurring. 
The following are safety suggestions for areas in the home where most accidents 
occur.

Fall Prevention 
Falls are not just the result of getting older. Many falls can be prevented. You can 
reduce your chance of falling by making safety modifications.
1. Regular exercise is one of the most important ways to reduce falling. It makes you 

stronger and helps you feel better. Exercise improves balance and coordination.
2. Remove trip hazards from places you walk.  Remove unsecured throw rugs. Keep 

items you use often within reach without using a step stool. Improve the lighting 
in your home.  Wear shoes that give good support with have non-slip soles. 

3. Have your health care provider review your medications periodically.
4. Have your vision checked periodically.

Safety in the Bathroom
The bathroom tends to be the most hazardous room in the house for accidents. Wet 
surfaces combined with hard surfaces increase the danger of disabling falls.
FLOORING
• Cover the floor with carpet or non-slip rugs to prevent falls.
TUB AND SHOWER
• Install abrasive, non-slip strips or mats on the bottom of the tub or shower.
• Position grab bars on the walls in the tub, and near the toilet.
• Replace bar soap with liquid anti-bacterial soap in plastic pumps.



• Install a bath or shower chair for the weak or 
physically challenged.

• Switch to a hand held shower head.
• Clean the skid-preventing rubber tips on 

bathroom equipment with alcohol to remove 
grease and oils and preserve its slip resistance.

• To avoid tipping bathroom equipment, sit or push 
downward. Do not lean back. 

• Install an elevated toilet seat with rubber 
clamping and support frame.

• Use a transfer bench or a bath bench to sit during 
bathing.

COMMODES
• Bedside commodes assist patients who are 

unable to use bathroom facilities.
• Drop-arm commodes facilitate safe transfer of 

non-ambulatory or wheelchair bound patients. 

Safety in the Bedroom
By making a few simple modifications, the safety, 
as well as the accessibility of your bedroom, can be 
greatly improved.
LIGHTING
• Install night lights in the bedroom to prevent 

accidental falls. Bedroom falls are usually caused 
by inadequate lighting. 

HOSPITAL BEDS
• Adjust hospital bed height (either manually or 

electrically operated) to allow easy and safe 
transfer from walker, wheel chair or commode.

• Ensure that bed wheel locks are applied when 
patient is transferring. 

• Never smoke in bed.
BED SIDE RAILS
• Exercise caution when lowering side rails to avoid 

catching patient’s hands or feet in the rails.
• When lifting bed rails, listen for the snapping 

noise of the plungers to confirm the secured 
raised position. 

TRAPEZE
• Tighten trapeze clamps securely, but not 

excessively to avoid stripping or fracturing the 
clamps.

OVER-BED TABLE
• Position over-bed table or side table items such 

as the telephone, light switches, bell or alarm 
secured by a string, reading materials, snacks and 
beverages within easy reach. 

PATIENT LIFT
• Place the patient lift sling “S” hooks, chains and 

straps properly so the patient can be centered 
laterally in the sling.

• Confirm that the bottom edge of the patient lift 
sling is just below the knees.

• Avoid using friction locks when patient is in the lifter.
• Make sure the individual operating the lift is 

thoroughly trained on its use.
PRESSURE RELIEF OVERLAY & LOW AIR LOSS MATTRESS
• Inspect air flow daily. DO NOT use pins, alcohol, 

or hot objects on the pads or sheets. 
• Watch for water spills around the pump, 

excessive heat or rolling objects that may pinch 
the cord.

• Keep a twin size mattress at hand, in case of 
power failure or earthquake.

• Turn patient frequently using moisturizing skin 
lotions for massage.

• Insure patient receives appropriate exercise, food 
and liquid intake.

• Use a thin cotton sheet over Low Air Loss 
Mattresses. Do not cover the filter area.



Safety in the Kitchen 
Whether you prepare all or just some of your meals, 
simple modifications to your kitchen will help make it 
safer and more accessible.
COMMONLY USED ITEMS
• Store kitchen utensils used most frequently in 

locations that require minimal reach.
ROUTINE CHORES
• Use shelving, pegboards for utensils, and a Lazy 

Susan, to bring items within easy reach.
• Remove shelves and doors from the under-sink 

area to work at the sink using a castered, height-
adjustable chair.

QUICK CLEAN UP
• Wipe up grease, water, and food immediately, 

if spilled. Use a “foot mop”, a thick pad of terry 
cloth or other absorbent material that includes a 
foot pocket to easily mop without bending over 
or getting onto your hands and knees.

Moving Around the Home Safely
SURROUNDINGS
• Make sure furniture is comfortable and sturdy.
• Secure all area rugs with tacks, rubber pads or 

carpet tape.
• Remove electrical cords, chairs, extended tables 

from pathways, and scattered clothing or other 
personal items from the floor. Check for anything 
that may cause the patient to slip or lose their 
balance around the house.

• Keep stairways well-lit, and install top and  
bottom light switches.

WALKING AIDS
• Adjust walker, cane, or crutch to the proper 

height before use.
• Check carefully that all legs and appropriate 

folding mechanisms are locked securely  
in the selected position. 

Wheelchair Safety
WHEELCHAIR
• Enter and exit a wheelchair with the wheel locks 

securely engaged. When in motion, do not use 
locks as brakes. 

• Swing front rigging around the side of  
the wheelchair to accommodate closer approach 
and safe transfer.

TRANSFER
• Position yourself as close as possible to the seat 

to which you are transferring.
• Point casters in the direction of the seat to which 

you are transferring. Lock both wheels.
• Remove wheelchair arm on the transfer side and 

position legs in the direction of the transfer.
• Using the seat and the wheelchair as support, 

shift body weight into seat.
STAIRS
• Never approach stairs by more than two feet of 

the head of a stairway without assistance.
• Two attendants, one in front and one in back, are 

recommended while ascending or descending 
stairs.

• Attendants assisting on stairways should maintain 
a firm grip on non-detachable wheelchair 
components only.

• Attendants should return the wheelchair to its 
normal position at a safe distance away from the 
final stair.



CURBS
• The attendant should tilt the wheelchair back far 

enough to allow the casters to clear the curb, and 
then push the chair forward until the rear wheels 
completely roll up over the curb and are secure.

Electrical Hazards and Precautions
COMMONLY USED ITEMS
• Keep all electrical devices at least one arm length 

from sinks, tubs or showers, the stove or other 
grounded objects.

• Do not touch medical or electrical devices with 
wet hands or when standing on a wet floor.

• Replace any electrical wire that is worn or frayed 
and keep all cords out from under rugs, doors, 
and movable furniture.

• Do not use extension cords if at all possible. 
Use only UA approved extension cords when 
required. 

Ramp and Stairway Safety
RAMPS
Ramps provide easier, safer access or even 
independent mobility to patients who depend on 
ambulatory devices such as walkers, wheelchairs, 
and motorized scooters. Ramps are available for 
purchase or can be constructed using wood, metal, 
or even concrete. 
For safe use without assistance, the incline of a ramp 
must be limited. For each one-foot rise in elevation 
the length of the ramp should be approximately 10 
to 11 feet. Ramps should include handrails or side 
guards for both assistance and safety.
INDOOR STAIRWAYS
The most serious fall-related accidents in the home 
occur on stairways. The potential for injury increases 
significantly when the patient is weak or partially 
incapacitated. The following information outlines 
ways to make your stairway safer:
• Provide a strong, secure handrail for stairways of 

three or more steps.
• Cover each step with a non-slip surface (abrasive 

strips or carpeting) securely fastened.

• Do not use small or loose rugs as the head or 
foot of a stairway.

• Keep stairways free of boxes, brooms, tools, etc., 
to prevent tripping.

• Have adequate lighting on the stairway, 
controllable from both ends.

• Should stairways become an insurmountable 
problem, an electric stair lift can be installed to 
move you safely and comfortably up and down 
indoor stairs. 

OUTDOOR STEPS
• Use handrails, non slip surfaces, and adequate 

lighting for outdoor steps.
• Properly adjust the front rigging (footrest or leg 

rest) to patient leg length and clear the floor by a 
minimum of 2 inches.

• Lean forward in the chair only if both feet are on 
the floor.



Be Prepared for an Emergency
The purpose of this section is to help ensure your safety with information that lets you 
know exactly what to do in case of an emergency. We suggest making a plan, and noting 
the layouts, exits and safe locations in your home.
Fire Prevention and Protection
Nothing is more devastating or deadly than a home fire. Too frequently, fires occur at 
night when a prompt escape is delayed by sleep.
The best way to protect you and your family is to prevent a fire. The following is a good 
fire prevention checklist to use in your home:
Smoking
We recommend that you do not smoke. If you must:
• Never smoke in bed.
• Never smoke in the presence of oxygen equipment.
• Use wide and deep ashtrays.
• Never dispose of burning materials in the garbage.
Home Safety Measures
• No open flames around oxygen equipment.
• Keep the shut-off switch for oxygen equipment near your bed or chair so you can 

reach it quickly if there is a fire.
• Have a fire extinguisher in the kitchen and in the garage or workshop.
• Carefully extinguish candles.
• Store strike-anywhere (kitchen) matches in a box or container.
• Keep the stove area free of grease and other flammable materials.
• Check to see if the electrical system is safe and not overloaded.
• Dispose of rubbish and flammable materials in metal cans.
• Inspect and turn off gas or electric room heaters before going to bed.
• Keep stoves and heaters away from curtains and drapes.
• Protect woodwork within 18 inches of a furnace, stove, or heater by using an 

insulating shield.
• Have chimneys, flue pipes, vent connectors and gas vents cleaned and repaired by a 

professional every year.
Smoke and Carbon Monoxide Detectors 
Install smoke detectors on ceilings or high on walls. Consider putting a smoke detector 
in the kitchen (where a fire can originate), in a main room, at the top of a stairwell, in 
the basement, and in every bedroom. Smoke detectors for the hearing impaired come 
equipped with a flash strobe light and a loud alarm.
The U.S. Consumer Products Safety Commission now suggests that every home be 
equipped with a carbon monoxide detector. Battery operated or 120AC volt detectors 
are available. High levels of carbon monoxide can lead to serious illness and death. 
Fireplaces, room heaters, and automobile exhaust can lead to high levels of carbon 
monoxide.
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Guidelines for Escaping a Fire
Escaping a fire is not always easy, even for family 
members who are not weak or incapacitated. Many 
victims are untouched by flames, but are choked by 
smoke or gases. Develop an escape plan by drawing 
a floor plan of your residence. Show the location of 
doors, windows, stairways, large furniture, emergency 
supplies, fire extinguishers, smoke detectors, and 
utility shut off points. Go over the plan with all 
family members and any healthcare attendants. 
Have alternate routes where possible, especially for 
bedrooms, should the main escape route be blocked 
by smoke or fire. Bedrooms of partially or totally 
incapacitated individuals need access to more than 
one exit - either a ground level window or easy access 
to a roof. Consider installing a secondary exit that is 
wheelchair accessible.
Get Out Quickly
• Keep a whistle by each bed in the house to awaken 

other family members.
• Devise a plan to assist weak or disabled family members.
• Don’t waste precious time gathering valuables or 

getting dressed.
• Keep bedroom doors closed at night to delay the 

spread of flames, deadly smoke and gases.
• Test for fire by touching the doorknob or door 

itself. If it is warm or hot, leave the door closed and 
escape using another route.

• If you cannot exit the room, stuff wet towels or 
clothing into the door cracks. Stay near a slightly 
opened window. If the room fills with smoke, cover 
your nose and mouth with a damp towel and get as 
low to the floor as possible.

Earthquake Emergency Procedures

BEFORE THE QUAKE – ITEMS TO HAVE ON HAND
• Keep a whistle by each bed in the house to awaken 

other family members.
• Flashlights with spare batteries
• Portable radio with spare batteries
• Fire extinguishers (Class “ABC” type can be used 

safely on most types of fires)
• Food (Canned or dehydrated), cooking utensils, 

non-electric can opener
• Alternate source of cooking (Outdoor stove or barbecue)
• Water - 3 gallons per person for a 72 hour period or 

longer, and purification tablets
• Heavy shoes and a pair of work gloves
• Pipe wrench (for turning off gas)
• A plan for reuniting your family without using the phone
Secure Water Heaters
When full, a 40-gallon water heater weighs well over 
300 pounds. Secure water heater with approved water 
heater strapping. Strapping material can be purchased 
from a hardware store. It will prevent the heater from 
falling over, spilling water, and possibly breaking gas 
lines and creating a fire hazard. Make sure you have a 
flexible gas line connector attached to water heater so 
you can access water, if necessary.
DURING AN EARTHQUAKE
• If indoors, stay there. Get under a desk, table 

or other sturdy object. If a sturdy object is not 
available, move toward an interior wall. A doorway 
may not be the safest place. Stay away from 
windows, bookcases, mirrors and fireplaces. If you 
happen to be in the kitchen, turn off the stove at 

In the case of an earthquake, we will 
continue to deliver your medications and 
supplies  as the situation allows.

In the case of a serious, major earthquake, 
we may be very limited in our ability to 
deliver supplies. Please make use of our 
local emergency services for supplies until 
roads are restored.



the first sign of shaking. Then take cover under a 
table or other sturdy object.

• If outdoors, get into the open, away from buildings, 
power lines, trees. Sit or lie down and brace yourself.

AFTER AN EARTHQUAKE
• Remain calm.
• Check for injuries, and provide first aid if needed.
• Check for fires, fire hazards, or other household 

hazards. Check gas, water, electrical lines, and 
appliances for damage.

• Do not use a lighted match or other open flame 
when searching for gas leaks. Do not use light 
switches or appliances if a gas leak is suspected.

• Teach responsible members of your family how to shut 
off electricity, gas and water at main switch and valve.
CAUTION: DO NOT SHUT OFF GAS unless you 
suspect a gas leak or can smell escaping gas. If gas 
is ever turned off, all pilot lights must be re-lit. Have 
the Gas Company re-light the pilot lights.

• Turn on a radio (transistor or car) for information.
• Practice strict sanitation.
• Be prepared for aftershocks.
• Be prepared to evacuate.
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THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED 
AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION.  PLEASE 
REVIEW IT CAREFULLY.
I. Who Presents this Notice
This Notice describes the privacy practices of SuperCare Health (the “SuperCare”). This 
Notice applies to services furnished to you at or by SuperCare as a patient or any other 
services provided to you in a SuperCare-affiliated program involving the use or disclosure 
of your health information. 

II. Privacy Obligations
SuperCare is required by law to maintain the privacy of your health information 
(“Protected Health Information” or “PHI”) and to provide you with this Notice of legal 
duties and privacy practices with respect to your Protected Health Information. When 
SuperCare uses or discloses your Protected Health Information, it is required to abide by 
the terms of this Notice (or other notice in effect at the time of the use or disclosure). 
III. Permissible Uses and Disclosures Without Your Written Authorization
In certain situations, which are described below, your written authorization must be 
obtained in order to use and/or disclose your PHI. However, SuperCare does not need 
any type of authorization from you for the following uses and disclosures:

A. Uses and Disclosures for Treatment, Payment and Health Care Operations 
Your PHI, but not your “Highly Confidential Information”, may be used to treat 
you, obtain payment for services provided to you and conduct “health care 
operations” as detailed below:
1. Treatment: Your PHI may be used and disclosed to provide treatment and 

other services to you -- for example, to diagnose and treat your injury or 
illness. In addition, you may be contacted to provide you appointment 
reminders or information about treatment alternatives or other health-
related benefits and services that may be of interest to you. Your PHI may 
also be disclosed to other providers involved in your treatment.

2. Payment: You PHI may be used and disclosed to obtain payment for services 
provided to you – for example, disclosures to claim and obtain payment from 



your health insurer, HMO, or other company 
that arranges or pays the cost of some or all 
of your health care (“Your Payor”) to verify 
that Your Payor will pay for health care.

3. Health Care Operations:  
Your PHI may be used and disclosed for 
health care operations, which include 
internal administration and planning and 
various activities that improve the quality 
and cost-effectiveness of the care delivered 
to you. For example, PHI may be used to 
evaluate the quality and competence of 
physicians, nurses and other healthcare 
workers. PHI may be disclosed to the 
SuperCare Privacy Officer and/or Chief 
Compliance Officer in order to resolve any 
complaints you may have and ensure that 
you have a comfortable experience 
 
Your PHI also may be disclosed to your 
other health care providers when such 
PHI is required for them to treat you, 
receive payment for services they render 
to you, or conduct certain health care 
operations, such as quality assessment 
and improvement activities, reviewing the 
quality and competence of health care 
professionals, or for health care fraud and 
abuse detection or compliance. In addition, 
PHI may be shared with business associates 
who perform treatment, payment and 
health care operations services on behalf of 
SuperCare Health.

B. Disclosure to Relatives, Close Friends and 
Other Caregivers 
Your PHI may be disclosed to a family member, 
other relative, a close personal friend or any 
other person identified by you when you are 
present for, or otherwise available prior to the 
disclosure, if (1) your agreement is obtained; (2) 
you do not object to the disclosure after being 
provided an opportunity to object; or (3) it can 
be reasonably inferred that you do not object to 
the disclosure.  
 
If you are not present, or the opportunity to 
agree or object to a use or disclosure cannot 
practicably be provided because of your 
incapacity or an emergency circumstance, 
SuperCare Health may exercise professional 

judgment to determine whether a disclosure is 
in your best interests. If information is disclosed 
to a family member, other relative or a close 
personal friend, SuperCare Health would 
disclose only information believed to be directly 
relevant to the person’s involvement with your 
health care or payment related to your health 
care. Your PHI also may be disclosed in order 
to notify (or assist in notifying) such persons of 
your location or general condition.

C. Public Health Activities 
Your PHI may be disclosed for the following 
public health activities: (1) to report health 
information to public health authorities for 
the purpose of preventing or controlling 
disease, injury or disability; (2) to report child 
abuse and neglect to public health authorities 
or other government authorities authorized 
by law to receive such reports; (3) to report 
information about products and services under 
the jurisdiction of the U.S. Food and Drug 
Administration; (4) to alert a person who may 
been exposed to a communicable disease 
or may otherwise be at risk of contracting or 
spreading a disease or condition; and (5) to 
report information to your employer as required 
under laws addressing work-related illnesses and 
injuries or workplace medical surveillance.

D. Victims of Abuse, Neglect or Domestic 
Violence 
Your PHI may be disclosed to a governmental 
authority, including a social service or protective 
services agency, authorized by law to receive 
reports of such abuse, neglect, or domestic 
violence if there is a reasonable belief that you are 
a victim of abuse, neglect or domestic violence. 

E. Health Oversight Activities 
Your PHI may be disclosed to a health oversight 
agency that oversees the health care system 
and is charged with responsibility for ensuring 
compliance with the rules of government 
health programs such as Medicare or Medicaid. 

F. Judicial and Administrative Proceeding 
Your PHI may be disclosed in the course of a 
judicial or administrative proceeding in response 
to a legal order or other lawful process.

G. Law Enforcement Officials 
Your PHI may be disclosed to the police or 



other law enforcement officials as required or 
permitted by law or in compliance with a court 
order or a grand jury or administrative subpoena.

H. Decedents 
Your PHI may be disclosed to a coroner or 
medical examiner as authorized by law. 

I. Organ and Tissue Procurement 
Your PHI may be disclosed to organizations that 
facilitate organ, eye or tissue procurement, 
banking or transplantation.

J. Health or Safety 
Your PHI may be disclosed to prevent or lessen 
a serious and imminent threat to a person’s or 
the public’s health or safety.

K. Specialized Government Functions 
Your PHI may be disclosed to units of the 
government with special functions, such as the 
U.S. Military or the U.S. Department of State 
under certain circumstances. 

L. Workers’ Compensation 
Your PHI may be disclosed as authorized by 
and to the extent necessary to comply with 
applicable state law relating to workers’ 
compensation or other similar programs.

M. As Required by Law 
Your PHI may be disclosed when required to do 
so by any other law not already referred to in 
the preceding categories.

IV. Uses and Disclosures Requiring Your Written 
Authorization
A. Use or Disclosure with Your Authorization 

For any purpose other than the ones described 
above, your PHI may be used or disclosed only 
when you provide your written authorization on 
an authorization form (“Your Authorization”). 
For instance, you will need to execute an 
authorization form before PHI can be sent to 
your life insurance company or to the attorney 
representing the other party in litigation in 
which you are involved.

B. Marketing 
Your written authorization (“Your Marketing 
Authorization”) also must be obtained prior 
to using your PHI to send you any marketing 
materials. (However, marketing materials can 
be provided to you in a face-to-face encounter 
without obtaining Your Marketing Authorization. 

SuperCare is also permitted to give you a 
promotional gift of nominal value, if it so chooses, 
without obtaining Your Marketing Authorization). 
In addition, SuperCare may communicate with 
you about products or services relating to your 
treatment, care coordination, or alternative 
treatments, therapies, or providers without Your 
Marketing Authorization. 

C. Use and Disclosures of Your Highly Confidential 
Information 
In addition, Federal and state law require 
special privacy protections for certain highly 
confidential information about you (“Highly 
Confidential Information”), including the 
subset of your PHI that: (1) is maintained in 
psychotherapy notes; (2) is about mental health 
and developmental disabilities services; (3) 
is about alcohol and drug abuse prevention, 
treatment and referral; (4) is about HIV/AIDS 
testing, diagnosis or treatment; (5) is about 
communicable disease(s); (6) is about genetic 
testing: (7) is about child abuse and neglect; 
(8) is about domestic and elder abuse; or (9) is 
about sexual assault. In order for your Highly 
Confidential Information to be disclosed for a 
purpose other than those permitted by law, 
your written authorization is required. 

V.  Your Rights Regarding Your PHI (Protected Health 
Information)
A. For Further Information 

Complaints: If you desire further information 
about your privacy rights, are concerned that 
your privacy rights have been violated or 
disagree with a decision made about access 
to your PHI, you may contact SuperCare’s 
Compliance Officer. You may also file written 
complaints with the Director, Office for Civil 
Rights of the U.S. Department of Health and 
Human Services. Upon request, SuperCare’s 
Compliance Officer will provide you with the 
correct address for the Director. SuperCare will 
not retaliate against you if you file a complaint 
with the Compliance Officer or the Director.

B. Right to Request Additional Restrictions 
You may request restrictions on the use and 
disclosure of your PHI (1) for treatment, 
payment and health care operations, (2) to 
individuals (such as a family member, other 
relative, close personal friend or any other 



person identified by you) involved with your 
care or with payment related to your care, 
or (3) to notify or assist in the notification 
of such individuals regarding your location 
and general condition. While all requests 
for additional restrictions will be carefully 
considered, SuperCare is not required to agree 
to a requested restriction. If you wish to request 
additional restrictions, please obtain a request 
form from SuperCare’s Compliance Officer and 
submit the completed form to the Compliance 
Officer. A written response will be sent to you. 

C. Right to Receive Confidential Communications 
You may request, and SuperCare will 
accommodate, any reasonable written request 
for you to receive your PHI by alternative means 
of communication or at an alternative location.

D. Right to Revoke Your Authorization 
You may revoke your authorization, your 
marketing authorization or any written 
authorization obtained in connection with 
your Highly Confidential Information, except 
to the extent that SuperCare has taken 
action in reliance upon it, by delivering a 
written revocation statement to SuperCare’s 
Compliance Officer. A form of Written 
Revocation is available upon request from the 
Compliance Officer. 

E. Right to Inspect and Copy Your Health Information 
You may request access to your medical record 
file and billing records maintained by SuperCare 
in order to inspect and request copies of the 
records. Under limited circumstances, you may 
be denied access to a portion of your records. 
You should take note that, if you are a parent 
or legal guardian of a minor, certain portions 
of the minor’s medical record will not be 
accessible to (for example, records pertaining 
to health care service for which the minor can 
lawfully give consent and therefore for which 
the minor has the right to inspect or obtain 
copies of the record; or the health care provider 
determines, in good faith, that access to the 
patient records requested by the representative 
would have a detrimental effect on the 
provider’s professional relationship with the 
minor patient or on the minor’s physical safety 
or psychological well-being.  
 

If you desire access to your records, please 
obtain a record request form from the 
compliance department and submit the 
completed form to the Compliance Officer. If 
you request copies, you will be charged the 
reasonable cost of copies in accordance with 
federal and state law. You also will be charged 
for the postage costs, if you request that the 
copies be mailed to you.

F. Right to Amend Your Records 
You have the right to request that PHI 
maintained in your medical record file or billing 
records be amended. If you desire to amend 
your records, please obtain an amendment 
request form and submit the completed form to 
the compliance department. Your request will 
be accommodated unless SuperCare believes 
that the information would be amended 
is accurate and complete or other special 
circumstances apply. 

G. Right to Receive an Accounting of Disclosures 
Upon request, you may obtain an accounting of 
certain disclosures of your PHI made during any 



period of time prior to the date of your request 
provided such period does not exceed seven.

H. Right to Receive Paper Copy of this Notice 
Upon request, you may obtain a paper copy 
of this Notice, or you can view on SuperCare’s 
website at www.supercarehealth.com

VI. Effective Date and Duration of this Notice
A. Effective Date 

This Notice is revised effective November 15, 2021.
B. Right to Change Terms of this Notice 

The terms of this Notice may be changed at any 
time. If this Notice is changed, the new Notice 
terms may be made effective for all PHI that 
SuperCare maintains, including any information 
created or received prior to issuing the new 
Notice. If this Notice is changed, the new Notice 
will be posted on SuperCare’s website. You also 
may obtain any new Notice by contacting the 
Compliance Officer. 

VII. Privacy Office 
You may contact SuperCare’s compliance 
department at:

Compliance Office – SuperCare Health  
8345 Firestone Blvd UNIT 210  
Downey, CA 90241

Telephone Number: 626-380-1663

Advance Directives
SuperCare Health has provided you with a “Bill 
of Rights” and we shall honor those rights. We 
understand that the formation of Advance Medical 
Directives is part of the rights as a patient.
Since laws vary from state to state, we advise you 
to contact your physician, attorney, and or clergy 
to assist you in the formation of such directives. 
Advance Medical Directives are legal documents, 
along with your Living Will, Durable Health Power 
of Attorney, Health Care Proxy, and “Do Not 
Resuscitate” (DNR) order.
The formulated directives regarding decisions and 
withholding or removal of medical treatment when 
you cannot communicate should be known by your 
family, loved ones, guardian, caregiver, health care 
providers and SuperCare Health.
These Advance Directives should be displayed at 
your side, kept in your possession or indicated by 
wearing a DNR identification bracelet.
Because of ethical and moral preferences as well 
as liability issues, our policies will not allow our 
personnel to remove life support equipment, 
especially a ventilator from a patient. We hope 
that you understand our policy and if you have any 
questions, please call us to discuss it with one of 
our professional staff members.



As an individual receiving home health care services, let it be known and understood 
that you have the following rights:
• To select those who provide you home care services.
• To be provided with legitimate identification by any person or persons who enter 

your residence to provide home care services for you.
• To receive the appropriate or prescribed service in a professional manner without 

discrimination relative to your age, sex, race, religion, ethnic origin, sexual preference 
or physical or mental handicap, or personal, cultural and ethnic preferences.

• To be promptly dealt with and treated with friendliness, courtesy and respect by each 
and every individual representing the company who provides treatment or services 
for you, and be free from neglect or abuse be it physical, mental, sexual or verbal.

• To have your confidentiality, privacy, security, and property respected at all times.
• To assist in development and planning of your health care program that is designed 

to satisfy, as best as possible, your current needs.
• To be provided with adequate information from which you can give your informed 

consent for the commencement of service, the continuation of service, the transfer 
of service to another health care provider, or the termination of service.

• To express concerns of grievances or recommend modifications to your home care 
service without fear of discrimination or reprisal.

• To request and receive complete and up-to- date information relative to your 
condition, treatment, alternative treatments, and risks of treatment within The 
Physician Legal Responsibilities of Medical Disclosure.

• To receive treatment and services within the scope of your health care plan, promptly 
and professionally, while being fully informed as to company policies, procedures, 
and charges.

• To refuse treatment, within the boundaries set by law, and receive professional 
information relative to the ramifications or consequences that will or may result due 
to such refusal.

• To request and receive data regarding treatment, services, or costs thereof privately 
and with confidentiality.

• To request and receive the opportunity to examine or review your medical records.
• To formulate and have honored by all health care personnel advance directives such 

as a Living Will, Durable Power of Attorney for Health Care, or Do Not Resuscitate 
Order.

• To expect that all information received by this organization shall be kept confidential 
and shall not be released without written consent.

• The right to review the organization’s Privacy Notice.
• The right to access, request amendment to, receive an accounting of disclosures 

regarding your health information as permitted under applicable law.
• The right to revoke any previous consent for release of medical information of form 

obtained consent for media recording or filming.
• To be involved, as appropriate, in discussions and resolutions of conflicts and ethical 

issues related to your care.
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• As a patient of this home care organization, you can 
expect that your reports of pain will be believed 
and our concerned staff will quickly respond to your 
concerns by contacting your home health nurse or 
physician.

You and SuperCare Health are partners in your health 
care plan. To ensure the finest care possible, you must 
understand your role in your health care program. As 
a patient/ client, you are responsible for the following:
• To provide complete and accurate information 

concerning your present health, medications, 
allergies, etc.

• To inform SuperCare, as appropriate, of your health 
history including past hospitalizations, illnesses, 
injuries, etc.

• To involve yourself, as needed and as able, in 
developing, carrying out and modifying your home 
care service plan such as properly cleaning and 
storing equipment and supplies.

• To review SuperCare Health’s safety booklet(s) 
and actively participate in maintaining a safe 
environment in your home.

• To request additional assistance or information on 
any phase of your health care plan you do not fully 
understand.

• To notify your attending physician when you feel ill, 
or encounter any unusual physical or mental stress 
or sensations.

• To notify SuperCare Health when you will not be 
home at the time of a scheduled home care visit.

• To notify SuperCare Health prior to changing your 
place of residence or your telephone number.

• To notify SuperCare Health when encountering any 
problem with equipment or service.

• To notify SuperCare Health if you are to be 
hospitalized or if your physician modifies or ceases 
your home care prescription.

• To make a conscious effort to properly care for 
equipment and supplies, and to comply with all 
aspects of the home health care plan developed for 
you.

• To report any concerns regarding pain and pain 
management.

• To make a conscience effort to show respect and 
consideration to SuperCare Health’s staff.

• To meet financial commitments that have 
been agreed to with SuperCare Health, such as 
copayments.

• To accept the consequences for adverse outcomes 
if you do not follow the proposed care plan or 
course of treatment.

Joint Commission accreditation is recognized 
nationwide as a symbol of quality that reflects an 
organization's commitment to meeting certain 
performance standards and the highest quality of 
care. SuperCare Health is proud to have maintained 
accreditation for more than 20 years.
As we strive to provide our customers with an excellent 
experience, there may be times when expectations 
are not met. If your concerns are not resolved by our 
customer care response, you may contact The Joint 
Commission:

Phone:    (800) 994-6610
Online:   www.jointcommission.org
E-mail:   complaint@jointcommission.org
Mail:  Office of Quality Monitoring 
  The Joint Commission 
  One Renaissance Boulevard 
  Oakbrook Terrace, Illinois 60181



Medicare Supplier Standards
DMEPOS suppliers have the option to disclose the following statement in order to 
satisfy the requirement outlined in Supplier Standard 16 in lieu of providing a copy of 
the standards to the beneficiary.
The products and/or services provided to you by SuperCare Health are subject to the 
supplier standards contained in the Federal regulations shown at 42 Code of Federal 
Regulations Section 424.57(c). These standards concern business professional and 
operational matters (e.g., honoring warranties and hours of operation). The full 
text of these standards can be obtained from the U.S. Government Printing Office 
website (http://bit.ly/eCFR42457c). Upon request we will furnish you a written copy 
of the standards.
Inexpensive or Routinely Purchased
Medicare may define that items you received as being either a capped rental or an 
inexpensive or routinely purchased item.  
• For Capped Rental Items:

• Medicare will pay a monthly rental fee for a period not to exceed 13 months 
after which ownership of the equipment is transferred to the Medicare 
beneficiary.

• After ownership of the equipment is transferred to the Medicare beneficiary, 
it is the beneficiary’s responsibility to arrange for any required equipment 
service or repair.

• Examples of this type of equipment include: 
Hospital beds, wheelchairs, alternating pressure pads, air-fluidized beds, 
nebulizers, suction pumps, continuous airway pressure (CPAP) devices, 
patient lifts, and trapeze bars.

• Oxygen is capped after 36 months of rental from Medicare, however the title 
does not transfer to the Medicare beneficiary.

• For Inexpensive or Routinely Purchased Items:
• Equipment in this category can purchased or rented; however, the total 

amount paid for monthly rentals cannot exceed the fee schedule purchase 
amount. 

• Examples of this type of equipment include:  
Canes, walkers, crutches, commode chairs, low pressure equalization pads, 
home blood glucose monitors, seat lift mechanisms, pneumatic compressors 
(lymphedema pumps), beds side rails, and traction equipment.

Please be advised that SuperCare Health only sells “Inexpensive and Routinely 
Purchased” items.
Equipment Warranty Information 
New products sold or capped rented by SuperCare Health carries a 1-year 
manufacturer’s warranty.  SuperCare Health will notify all Medicare beneficiaries 
of the warranty coverage, and we will honor all warranties under applicable law. 
SuperCare will repair or replace, free of charge, Medicare-covered equipment that 
is under warranty.  In addition, an owner’s manual with warranty information will 
be provided to beneficiaries for all durable medical equipment where this manual is 
available.
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How To Contact Us

Customer Service       (800) 206-4880

Medicare Patients    (877) 888-7745 
(Competitive Bidding areas: California • Nevada • Phoenix/Mesa/Scottsdale, Arizona • Dallas, Texas)

Patient Billing      (888) 871-4636

SuperKIDS      (844) 492-KIDS (5437)

Medication/Enteral Refills    (877) 888-7740

Sleep Team        (877) 797-5337

Tracheostomy/Ventilator Resupply   (877) 876-9418

Office Hours (Pacific)
Mon-Fri 8:00 am to 6:30 pm 
Sat-Sun 9:00 am to 5:30 pm

Corporate Headquarters 
8345 Firestone Blvd, Suite 210 
Downey, CA 90241 
(888) 260-2550

Website and Live Chat 
www.supercarehealth.com

After Hours
SuperCare Health is there when you need us, whatever the time of day 
or night. In an urgent situation after hours, you can reach us by calling: 

Customer Service    (800) 206-4880

In a medical emergency, call 911


